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X J PANJAB UNIVERSITY

Dated jg z 59.2 >
No.PS/ Ly Q1] —FY /SS-IIISS-IV \)\ (L& ate
From . !
Controller of Examinations, QI: N

Panjab University,
Chandigarh
Ph. No.0172-2541667

= Kindly Set ‘_—M L Sets of
Question Papers
Mawphrest foehi—
D4 !

I

Dear Sir/Madam,

On the approval of Vice-Chancellor you are offered an assignment of Paper-Setter in the subject
of

paper_ICM = 30K ! ?O’Dfﬂd a»"‘-ﬂﬂ S%V;‘df (r‘;\?c Cg?grr)_

Option for the fj Lom ._qp'_;ﬁ j &rn

Exam. to be held in yaswellas 7 —~

201 , subject to the condition that :

(a) None of your relations* is appearing in this examination.

*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife's sister, husband's
father,husband’s sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law.

) You have not written or revised any book relating to the paper for use of candidates for the examination. (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal
Examiners).

(c) Persons w)ho are authors of a book/s which has/have not been approved by DUIJ/D.P.L., are not eligible for
appointment as Paper-Setter/Examiners.

(d) You are neither teaching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years in case the duration of the course is of
two or more years. (This sha apply to Intemnal Examiners).

(e) You have not attained the age of 65.

(&i}) You have taught this subject in an affiliated institution.

You possess 10years’ teaching experience in affiliated institutions. (The condition of 10 years' teaching
experience has, however, been relaxed to 5 years in the case of University Professors.)

(h) No candidate, residing with you or privately coached by you, is appearing in this examination.
0} You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over. :
)] You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Intemnal
Examiners only),
o }'_'{re)giisl:rfaﬂrlﬁl the above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/

(Secrecy), Panjab University, Chandigarh-1600 14, immediately on the printed form for the purpose, preferably
s0 please set the question pap

office copy) ther ers and prepare two copies of each question paper (i.e. one Press Copy and other

of Examinalions el?arn?:t::; ‘f”C|0§3d forms.and send the same alongwith relevant Certificates (by registered post) to the Controller

nvelopes, cach duly clogeq oy 2084160014 (BY NAME) s0 asto reach him latest by IMMEDIATELY in the prescribed
o ¢d and scaled 'with adhesive tape properly with your signature stamp/seal,

O st e r::f;ryiglusgo nlc_n fulfil any of the conditions mentioned ab

any delay, Pplied to you should also be returned immedia

PET return mail, A

ove, kindly to inform this office about the same, by return
tely, so that alternative arrangement may be made without

Ihe
Allothey kil encloseq envelopes must, on no ace
f Spondence of ¢opy fidential nary

e ount, be used for any other purposes such as the submission of award lists ete.
o € covers, marked ‘MQST CO

b;’;:_ Irglming to the questions set or being set, must be despatched by registered post,
ENTIAL’ and the outer cover be addressed to the Controller of Examinations,

- - ( PTO.
PRINCIPAL

SRI AURGBINDO COLLEGE OF

COMMERCE & MANAGEMENT

LUDHIANA

Scanned by CamScanner



\ s

PANJAB UNIVERSITY

NopS/ RNYE - 32 E sssnussety Dated S, ZeZZ /e

From
Controller of Examinations,

Panjab University,

Chandigarh

Ph.No.0172-2541667 q—'
To Kindly Set____( MO  sets of

Question Papers
De. M npAeef [CQMA_
{

Dear SirMadam,

On the approval of Vicc-Chan?%I!B- ﬁu are offered an assignment of Paper-Setter in the subject
f d

e QBA 225 G s ad Velrme ~Jon (G91)
Option for the 65)9 ('/’h;’ _Q&m,

.'E'i: well as —

Exam. to be held in

201 , subject to the condition that :

(a) None of your relations® s appearing in this examination.
*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife's sister, husband's
father,husband’s sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law,

(b) You have not written or revised any book relating to the Paper for use of candidates for the examination, (This

does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal

Examiners).

(c) Persons who are authors of a book/s which has

appointment as Paper-Setter/Examiners,

(d) You are neither teaching nor have taught this particular course to the class,

case the duration of the course is of one year and two preceding years in ¢
tWo or more years. (This shall not apply to Intemnal Examiners),

(e) You have not attained the age of 65.

(H You have taught this subject in an affiliated institution,

@) You possess 10years’ teaching experience in affiliated institutions. (The condition of 10 years’ teaching
experience has, however, been relaxed to § years in the case of University Professors.)

(h) No candidate, residing with you or privately coached by you, is appearing in this examination,

® You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over.

0 You are teaching the paper for which you have been appointed as Intemnal Examiner (applicable to Internal
Examiners only),

/have not been approved by DUL/D.P.L, are not eligible for

during one preceding year in the
ase the duration of the course is of

If you fulfil the above conditions and are willing to acce
Assistant Registrar (Secrecy), Panjab University, Chandigarh-
per return mail. Also please set the qQuestion pap

pt the appointment, kindly convey your consent to Deputy/
160014, immediately on the printed form for the purpose, preferably

Y to inform this office about the same, by returm
so that altemative arrangement may be made without
any delay,

The enclosed envelopes must, on no account, be used for any other purposes such as the submission of award lists etc.
All other correspondence of confidential hature relating to the questions set o
0

in sealed rbeing set, must be despatched by registered post,
N sealed double covers, marked ‘MOST CONFIDENTIAL' and the outer cover be addressed to the Controller of Examinations,
by name. ﬂ_w, 7
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PANJAB UNIVERSITY

No.Ps/_3 LL/_ 6300 0.6/88-1/88-1V D“‘“"—S/E\Z/ZL

From
Controller of Examinations,
Panjab University,
Chandigath
’h, No. 0172-2541667 <
To Kindly Set / MO Sets of

Dear Sir/Muodam,

On the approval of Vlcc-%ng%{ you are offered an assignment of Paper-Setter in the subject

of
Pnpcr_&B_ﬁﬂ /Q—J’-f‘ KBUC/’\O[,B:‘H {Z‘_,n,: /@MW
~r U i 88p ornd Vom.

201 , subject to the condition that :

@Y. Mg rLzD /u L}p W Questfon Papers

Option

£, ns well as —

Exam, to be held in Jff

[P

(a) None of your relations® is nphcm-ing in this examination,
*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife's sister, husband's

father,husband's sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law.
hi;

(b) You have not written or revised any book relating to the paper for use of candidates for the examination, (T —
does not apply to Honours, Post Graduate, Englneering, medical, Practical examinations as well as Inrcma -
Examiners),
() Persons who are authors of a book/s which hashave not been approved by DUL/D.P.L, are not eligible for
gppointment ns Paper-Setler/Examiners.
(d) You are nelther tenching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years In case the duration of the course is of
two or more years, (This shall not apply to Internal Examiners),
(c) You have not attained the age of 65,
(N You have taught this subject in an affiliated institution.
(&) You possess 10years' teaching experience in affiliated institutions. (The condition of 10 years’ teaching
experience has, however, been relaxed to 5 years in the case of University Professors.)
(h) No candidate, residing with you or privately coached by you, is appearing in this examination.
)] You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over.
0)] You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Internal

Examiners only).
If you fulfil the above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/
Assistant Registrar (Secrecy), Panjab University, Chandigarh-1600 14, immediately on the printed form for the purpose, preferably
per return mail. Also please set the question papers and prepare two coples of each question paper (i.e. one Press Copy and other
office copy) thereof on the enclosed forms and send the same alongwith relevant Certificates (by registered post) to the Controller
of Examinations, Panjab University, Chandigarh-160014 (BY NAMLE) so as to reach him latest by IMMEDIATELY in the prescribed
envelopes, each duly closed and sealed with adhesive tape properly with your signature stamp/seal.

‘l n case, you do not fulfil any of the conditions mentioned above, kindly to inform this affice about the same, by return
of post. The material supplied to you shoutd also be returned immediately, so that alternative arrangement may be made without

any deloy.

ey The enclosed envelopes must, on no account, be used for any other purposes such as the submission of award lists etc.
4 :,l, 1:.(;' zorrlesponduucc of confidential nature relating to the questions set or belng set, must be despatched by registered post,
i ouble covers, marked ‘MOST CONFIDENTIAL and the outer cover be addressed to the Controller of Examinations,

by name,
AL_/""' 2 ,’
PTO.

PRINCIPAL
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i PANJAB UNIVERSITY

Nops/_[ 8148 - 1Y _sss-mss-v

From

Dated V
Controller of Examinations, u\.dQ( W\ V‘%&
Panjab University, \

Chandigarh
Ph. No.0172-2541667

Kindly Set f
. Manpred kacy G
' [
(oLL

Te

Dear SirrMadam,

On the approval of Vice~Chi%cll;r) You are offered an assi

gnment of Paper-Setter in the subject
a2 om

of
paper_ BCOM ~ 306 ¢ M 3&?,»/?“4 C(:l',q ((,78{2
Option - for the “MM\

e |
B i )

(a) None of your relations®* is appearing in this examination.
*Wife, husband, son, daughter, brother, sister, father, mother,
father,husband’s sister/brother, ne

Exam. to be held in

201 , subject to the condition that

wife's brother, wife’s sister, hushand’s
- phew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law,
(®) You have not written or revised any book relating to the paper for use of candidates for the examination, (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal
Examiners).
(c) Persons who are authors of a book/s which has/have not been approved by DUL/D.P1., are not eligjble for
appointment as Paper-Setter/Examiners. . " e -
(d) You are neither teaching nor have taught this particular course to the c'lass. during one preceding year in :f 4
case the duration of the course is of one year and two preceding years in case the duration of the course is
two or more years. (This shall not apply to Internal Examiners).
() You have not attained the age of 65. o W
) You have taught this subject in an affiliated institution. [l . , hi
(g) You possess 10years’ teaching experience in affiliated institutions. (The co;dltlon]ﬂf 10 years' teaching
experience has, however, been relaxed to 5 years in the case o_f Umverr.bl[}’ Pr?}q"::seir:nination.
(h) No candidate, residing with you or privately coached by you, is aPPea‘"“Ek‘“ ; pvsil {0 youby (s Unlversliy
0] You have not been disqualified for any negligence on your part for any work assig
or provided the period of disqualification is already over. ' o mr Farmslioibile 1 Sitertial
1) You are teaching the paper for which you have been appointed as Internal Examiner (applicable
Examiners only).
If you

! !
fulfil the above conditions and are willing to accept the appointment, km.dly convey;_ }::hure conszl;; t:reDf:]::gy
Assistant Registrar (Secrecy), Panjab University, Chandigarh-1600 14, immediately on lhe. printed for:m One Pg:?@p’y and other
Per return mail. Also please set the question papers and prepare two copies of each QI:IESIIOTI paper (E‘c- 0 d post) to the Controller
office copy) thereof on the enclosed forms and send the same alongwith relevant Cer.nﬁcales (by reglster::mr_lew in the prescribed
of Examinations, Panjab University, Chandigarh-160014 (BY NAME) so as to reach him latest by IMMED
envelopes, sach du)

v closed and sealed 'with adhesive tape properly with your signature stamp/seal. h —
] ¥ ; t the same,

In case, you do not fulfil any of the conditions mentioned above, kindly to inform this office abou

of post. The materia| su

i t
: ay be made withou
Pplied to you should also be returned immediately, so that alternative arrangement may
any delay.

The enclosed envelopes must
All other correspond

o ists efc.
ion of award lists

» 0N no account, be used for any other purposes such as the submiss

in sealed double cov

. st
! ; P d by registered post,
ence of confidential nature relating to the questions set or being set, must be despatched by reg

Examinations,

€rs, marked *MOST CONFIDENTIAL' and the outer cover be addressed to the Controller of Ex

by name ; PTO
h_ r o
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PANJAB UNIVERSITY
Nops, 328998 jssawssav Dated S‘f}c / &

From
Controller of Examinations,
Panjab University, 0':) 2
Chandigarh
Ph. No. 0172-2541667 %
To Kindly Set Sets of
g q Question Papers
Dear Sir/Madam,
On the approval of Vice-Chancellor yow offered an assignment of Paper-Setter in the subject
of :

Paper 8.’£R,.. So = e Mﬂ#r
Option ' &Wtafﬁfﬁ) S5 Lo,

—

Exam. to be held in - as well as 201 , subject to the condition that :

(@) None of your relations* is appearing in this examination.

*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife’s sister, husband’s
father,husband’s sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law.

(b) You have not written or revised any book relating to the paper for use of candidates for the examination. (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal
Examiners).

(c) Persons who are authors of a book/s which has/have not been approved by DUL/D.P.L., are not eligible for
appointment as Paper-Setter/Examiners.

(d) You are neither teaching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years in case the duration of the course is of

two or more years. (This shall not apply to Internal Examiners).
(e) You have not attained the age of 65.

® You have taught this subject in an affiliated institution.

(€3] You possess 10years’ teaching experience in affiliated institutions. (The condition of 10 years’ teaching
experience has, however, been relaxed to 5 years in the case of University Professors.)

(h) No candidate, residing with you or privately coached by you, is appearing in this examination.

0] You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over. _

0] You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Internal
Examiners only).

If you fulfil the above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/
Assistant Registrar (Secrecy), Panjab University, Chandigarh-160014, immediately on the printed form for the purpose, preferably
per return mail. Also please set the question papers and prepare two copies of each question paper (i.e. one Press Copy and other
office copy) thereof on the enclosed forms and send the same alongwith relevant Certificates (by registered post) to the Controller
of Examinations, Panjab University, Chandigarh-160014 (BY NAME) so as to reach him latest by IMMEDIATELY in the prescribed
envelopes, each duly closed and sealed with adhesive tape properly with your signature stamp/seal.

In case, you do not fulfil any of the conditions mentioned above, kindly to inform this office about the same, by return
of post. The material supplied to you should also be returned immediately, so that alternative arrangement may be made without
any delay.

The enclosed envelopes must, on no account, be used for any other purposes such as the submission of award lists etc.

All other correspondence of confidential nature relating to the questions set or being set, must be despatched by registered post,
in sealed double covers, marked ‘MOST CONFIDENTIAL’ and the outﬁw_r_ ,beaddrfssed to the Controller of Examinations,

by name. PRINCIPAL
SRIAUROBINDO COLLEGE OF

COMMERCE & MANAGEMENT
LUDHIANA

PT.O.



It is requested that the question paper(s) be supplied in duplicate and written distinctly in your own hand-writing or typed
personally. The instructions regarding writing of Press Copies and Office Copies of the question paper(s), which have been mentioned _
in the enclosed forms, should be followed meticulously.

You will be paid paper-setting fee @ Rs. €r question paper. Five percent deduction will be made from
your remuneration for the Teachers Holiday Home Fund.
IFMIPORTANT NOTE '

0] Both the Press Copy and the Office Copy be put in envelope ‘A’ and send to Controller of Examinations, P.U.,
Chandigarh by name.

(ii) In case the envelope(s) (Inner envelopes marked A’ as well as Quter-envelope marked (B) of the question
papet(s) are not properly sealed by the paper-setter or if the same are not placed securely inside the outer craft
paper cloth lined cover or received in open condition. the seme are likely to be rejecied by the Controller of

(iif) IF THE CANDIDATES ARE TO BE SUPPLIED WITH ANY SPECIAL MATERIAL VIZ LOGARITHMIC/
MATHEMATICAL/STATISTICAL/ANY OTHER TABLES, CALCULATORS (SIMPLE WITH FOUR
FUNDAMENTAL OPERATIONS OR SCIENTIFIC, GRAPH PAPERS, BROWN PAPER. ETC.) ACLEAR NOTE
TO THAT EFFECT SHOULD BE MADE IN COLUMN 8 OF THE OFFICE COPY AND IT SHOULD ALSO BE
MENTIONED IN THE QUESTION PAPER IN THE FORM OF ASEPARATE NOTE THAT THE CANDIDATES
MAY ASK FOR IT FROM THE SUPERINTENDENT OF EXAMINATION CENTRE. THE PAPER SETTER
SHOULD INVARIABLY ENSURE THAT THE MAP/S WHEREVER REQUIRED IN THE QUESTION PAPER
AREATTACHED ACCORDINGLY. THE DIMENSION OF SUCH MAP/S SHOULD ALSO NOT INCREASE
18 CMS HORIZONTALLY. ’ :

(iv) Where a question paper is required to be set jointly by two or more Examiners, it should be forwarded to the
Controller of Examinations, by name, in the final form after the office copy has been signed by all the paper-
setters concerned. Every detail with regard to the setting of question paper should be settled by them through
correspondence under registered-post covers. The procedure to be followed is further set forth in para | of
General Instructions'to paper-setters and Head-Examiners.

W) The Examiners should inform the Deputy/Assistant Regisirar (Secrecy) Panjab University, Chandigarh by
name, per registered post, whenever there is any change in their addresses (i.e. office as well as Residential
address).

Your cooperation in setting and providing the question paper(s) to the Controller of Examinations (by name) well in time,

will be highly appreciated.
Yours faithfully,

\%ssﬁ?ant Registrar (Secrecy)

Enclosures :—

General Instructions to Paper-setters/Examiners,
Syllabus etc.

Willingness/Acceptance Form

Certificates ‘A’ & ‘B’

Inner and outer envelopes for question-paper(s).
Blank sheets for Office Copy.

Blank sheets for Press Copy.

Last year’s question-paper/Mode! Question Paper.

W N AW~

Note:~ The last years question-paper which is being sent to you is only a specimen to indicate the general standard of the
examination. It is not meant to indicate the courses of study or the syllabus etc. for which reference should be made to the

presscribed syllabus which is being sent herewith.

E1\P.U_P. (383)-20,000/22-12-2017
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Swaroination: December,2018 7 Maximum Marks: 89 o

R Time Allowed: 03 Hours
SPORART NOTE: The paper setter is requested to set the nuestion papers strictly According to the syllabus given below:

PANIJAB UNIVERSITY, CHANDIGARH

B.Voc (o 2king, Tnsurance & Retailing) 5 Semester

Paper Title: I\’I‘AR[{ETING MANAGEMENT

Paper Code: BIR-505 Credits: 0
_ Job Role: Marketing Analys Y

w3:+ . Objective: The paper aims at making students Lo understand basic concepts, philosophies,
process and techniques of marketing.

Instructions:
| The syllabus of this paper has been divided into FOUR units.
7 Pxaminer will set a total of NINE questions comprising Two guestions from each unit, including Question
No. 1 (compulsory) of short answer type covering the whole syllabus.
3. The students are required to attempt one question [rom eac 1 unit and the entire Compulsory Question
No. 1.
4. All questions carry equal marks.

UNIT -1

Introduction to Marketing: Meaning, Nature and Scope of Marketing, Markeling Philosophies,

Marketing Process, Marketing Mix. Marketing Remamh Meaning, Importance, Marketing Research Process.
Consumer Buying Behaviour: Eactors influencing Buying Behaviour, Buying Decision Process.

Tnit-}11 <o

Markel Segmentation: Levels‘LE{Q(PE\ELEl'ns of Market Segmentation, Major Segmentalion

Varialiles for Consumer Markets, Concepts of Market Targeting and Positioning. Product Planning and Market
Strategries: Product Life Cycle, New Product Development Process, Product Classification, Concept of

Rranding, Packaging and Labeling.

Qj”""’f' COH{T@O (eaaz =2
PRINCIPAL

SR AUROBINDD F[}LLEGE Of

COMMERCE & MANAGEMENT

LUDHIANA
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UNIT -I1I |

Pric‘ing Decision: Pricing Policies and Strategies. Distribution Decisions: Cnannel Design Decisions, Major
Channel Altérnatives, Channels Management Decision, Causes and Managing Channel Conflict, Physical
Distribution.

Unit IV

Promotion Decisions: Communication Process. Promotion Tools: Advertizing, Sales Promotions, Public

Relations, Personal Selling. Emerging Trends and Issues in Marlceti ng: Concepts of Direct Marketing, On-line

Marketing, Green Marketing, Rerail Marketing and Customer Relationship Marketing.

. . &4 ﬁ"‘"w'
Suggested Readings: e
1. Czinkota, M.R. and Kotabe .M., Marketing Management, Vikas Publishing, New

Delhi.

2. Kotler, P., Marketing Management: Analysis, Planning, Implementation & Control,
Prentice Hall of India, New Delhi. i :

3. Perreanlt, W.D. and Jerome, E.M.., Basic Marketing, Tata McGraw Hill, New Delh.
4. Ramaswamy, V.S. and N amakumari, S., Marketing Management: Planning, Control,
MacMillan Press, New Delhi.

5 7Zikmund, A., Marketing, Thomson Learning, Mumbai.
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PANJAB UNIVERSITY

No.PS/ “ gc“ ~£3) /SS-TI1/SS-TV —
o Controller of Examinations, Y/\’@S)r Ug’g"’\p}-a

Panjab University,
Chandigarh

Ph. No. 0172-2541667
To Kindly Set Sets of

M P Tn - I) ku g Question Papers
Cath

Dear Sir/Madam,

On the approval of Vice-Chancellor you are offered an assignment of Paper-Setter in the subject
of

Paper &Iﬂ— 9’03’ R&W \g”'s?‘(»_‘) 25 QIDUﬂif@v H—,ﬂ'
Option for the 13 kb(‘_! 892[&[% :[q:é“éghcg é Ptéll-

Exam. to be held in 201 ,aswellas 201 , subject to the condition that : ﬂ Aﬂa L

(a) None of your relations* is appearing in this examination.

*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife's sister, husband’s
father,husband’s sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law.

(b) You have not written or revised any book relating to the paper for use of candidates for the examination. (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal
Examiners).

(c) Persons who are authors of a book/s which has/have not been approved by DUL/D.P.I., are not eligible for
appointment as Paper-Setter/Examiners.

(d) You are neither teaching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years in case the duration of the course is of
two or more years. {This shall not apply to Internal Examiners).

(e) You have not attained the age of 65.

Q) You have taught this subject in an affiliated institution.

(& You possess 10years’ teaching experience in affiliated institutions. (The condition of 10 years’ teaching
experience has, however, been relaxed to 5 years in the case of University Professors.)

(h) No candidate, residing with you or privately coached by you, is appearing in this examination.

()] You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over. .

)] You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Internai
Examiners only).

If you fulfil the above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/
Assistant Registrar (Secrecy), Panjab University, Chandigarh-160014, immediately on the printed form for the purpose, preferably
per return mail. Also please set the question papers and prepare two copies of each question paper (i.e. one Press Copy and other
office copy) thereof on the enclosed forms and send the same alongwith relevant Certificates (by registered post) to the Controller
of Examinations, Panjab University, Chandigarh-160014 (BY NAME) so as to reach him latest by IMMEDIATELY in the prescribed
envelopes, each duly closed and sealed with adhesive tape properly with your signature stamp/seal.

In case, you do not fulfil any of the conditions mentioned above, kindly to inform this office about the same, by return
of post. The material supplied to you should also be returned immediately, so that alternative arrangement may be made without
any delay.

The enclosed envelopes must, on no account, be used for any other purposes such as the submission of award lists etc.
All other correspondence of confidential nature relating to the questions set or being set, must be despatched by registered post,
in sealed double covers, marked ‘MOST CONFIDENTIAL’ and the outer cover be addressed to the Controller of Examinations,

by name. ﬂ
] s PTO.
PRINCIPAL

SRIAUROBINDO COLLEGE OF

COMMERCE & MANAGE
LUDHIANA MERY



It is requested that the question paper(s) be supplied in duplicate and written distinctly in your own hand—w:;iting or typed
personally. The instructions regarding writing of Press Copies and Office Copies of the question paper(s), which have been mentioned
in the enclosed forms, should be followed ineticulously.

You will be paid paper-setting fee @ Rs.@?‘yer question paper. Five percent deduction will be made from

your remuneration for the Teachers Holiday Home Fund.
IMPORTANT NOTE

®

(i)

(i)

(iv)

W)

Both the Press Copy and the Office Copy be put in envelope ‘A’ and send to Controller of Examinations, P.U.,
Chandigarh by name.

In case the envelope(s) (Inner envelopes marked ‘A’ as well as Outer-envelope marked (B) of the question
paper(s) are not properly sealed by the paper-setter or if the same are not placed securely inside the outer craft
paper cloth lined cover or received in open condition, the seme are likely to be rejected by the Controller of
Examinations.

IF THE CANDIDATES ARE TO BE SUPPLIED WITH ANY SPECIAL MATERIAL VIZ LOGARITHMIC/
MATHEMATICAL/STATISTICAL/ANY OTHER TABLES, CALCULATORS (SIMPLE WITH FOUR
FUNDAMENTAL OPERATIONS OR SCIENTIFIC, GRAPH PAPERS, BROWN PAPER. ETC.) ACLEARNOTE
TO THAT EFFECT SHOULD BE MADE IN COLUMN 8 OF THE OFFICE COPY AND IT SHOULD ALSO BE
MENTIONED IN THE QUESTION PAPER IN THE FORM OF A SEPARATE NOTE THAT THE CANDIDATES
MAY ASK FOR IT FROM THE SUPERINTENDENT OF EXAMINATION CENTRE. THE PAPER SETTER
SHOULD INVARIABLY ENSURE THAT THE MAP/S WHEREVER REQUIRED IN THE QUESTION PAPER
ARE ATTACHED ACCORDINGLY. THE DIMENSION OF SUCH MAP/S SHOULD ALSO NOT INCREASE
18 CMS HORIZONTALLY. ‘

Where a question paper is required to be set jointly by two or more Examiners, it should be forwarded to the
Controller of Examinations, by name, in the final form after the office copy has been signed by all the paper-
setters concerned. Every detail with regard to the setting of question paper should be settled by them through
correspondence under registered-post covers. The procedure to be followed is further set forth in para | of
General Instructions to paper-setters and Head-Examiners.

The Examiners should inform the Deputy/Assistant Registrar (Secrecy) Panjab University, Chandigarh by
name, per registered post, whenever there is any change in their addresses (i.e. office as well as Residential

address).

Your cooperation in setting and providing the question paper(s) to the Controller of Examinations (by name) well in time.

will be highly appreciated.

Enclosures :-
General Instructions to Paper-setters/Examiners.

N R

Syllabus etc.

Yours faithfully,

sistant Registrar (Secrecy)

Willingness/Acceptance Form

Certificates ‘A’ & ‘B’

Inner and outer envelopes for question-paper(s).
Blank sheets for Office Copy.

Biank sheets for Press Copy.

Last year’s question-paper/Model Question Paper.

Note:— The last years question-paper which is being sent to you is only a specimen to indicate the general_standard of the
examination. It is not meant to indicate the courses of study or the syllabus etc. for which reference should be made to the

presscribed syllabus which is being sent herewith.

E1\PU P (383)-20,000/22-12-2017
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MPORTANT NOTE: The paper setter is requested o sai ihe question papers strictly According to the sviizhus givan bzlow:

B.Voc (Banking, Insurance & Retailing) 2" Semester

Paper Title: RETAIL STORES AND OPERATION MANA GEMENT
Paper Code: BIR-203 C:redits: 6

.]ob' Role: Store Operator/Keeper

Objective: The objective of this course is to introduce students to the basic scope, benefits and types of retailers:
and understand the steps involved in designing an appropriate retail organization structure.

Unit-1

Setting up Retail organization, Size and space allocalion, location strategy, factors affecting the location of
Retail, Retail location Research and Techniques, Objectives of Good store Design.
Unit II:

Store Layout and Space planning, Types of Layouts, role of Visual Merchandiser, Visual Merchandising
Techniques, Controlling Costs and Reducin g Inventories Loss, Exteriors, Interiors.

Unit-ITT

Store Management, Responsibilities of Store Manager, Store Security, Parking Space Problem at Retail Centers.
Store Record and Accounting System, Coding System, Material Handling in S tores,
] b
Unit I'V: TARX
i b v
Mall Management, Factors influencing Mall establishments.
Logistic and Information system, Improved product availability, Improved assortments, Strategies, Quick

Response System.

Recommended books

I. Swapana Pradhan- Retailing Management

2. Dravid Gilbert- Retail Marketing 1

3. George H, Lucas Jr., Robert P, Bush, Larry G Greshan- Retailing

4. A.J. Lamba- The Art of Retailing ! :

5. Barry Berman, Joel R Evans- Retail Management; A Strategic Approach;. Pearson Education, New Delhi

\ﬁ\‘}\»—‘iﬂ et f\'s:‘-,!.‘.m@?a
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Nops/__[ 1S9~ €31 sssmmssav Dated_ | S ! MI L S_
From U

Controller of Examinations,

Panjab University,

Chandigarh
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Dear Sir/Madam,

On the approval of Vice-Chancellor you are offered an assignment of Paper-Setter in the subject
of

Paper GEN- L{o!,’ énv;i«anrhznm.ﬁ

'
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Exam. to be held in s well as 201 | subject to the condition that : 9«/—6 \feh -

(a) None of your relations* is appearing in this examination.

*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife’s sister, husband’s
father,husband’s sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law.

(b) You have not written or revised any book relating to the paper for use of candidates for the examination. (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal
Examiners),

(c) Persons who are authors of a book/s which has/have not been approved by DUI/D.PL., are not eligible for
appointment as Paper-Setter/Examiners.

(d) You are neither teaching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years in case the duration of the course is of

two or more years. (This shall not apply to Internal Examiners).

(e) You have not attained the age of 65.

(f) You have taught this subject in an affiliated institution.

(g You possess 10years’ teachin & experience in affiliated institutions. (The condition of 10 years’ teaching
experience has, however, been relaxed to 5 years in the case of University Professors.)

(h) No candidate, residing with you or privately coached by you, is appearing in this examination.

0] You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over. _

)] You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Internal

Examiners only).

If you fulfil the above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/
Assistant Registrar (Secrecy), Panjab University, Chandigarh- 1600 14, immediately on the printed form for the purpose, preferably
per return mail. Also please set the question papers and prepare two copies of each question paper (i.e. one Press Copy and other
office copy) thereof on the enclosed forms and send the same alongwith relevant Certificates (by registered post) to the Controller
of Examinations, Panjab University, Chandigarh-160014 (BY NAME) so as to reach him latest by IMMEDIATELY in the prescribed
envelopes, each duly closed and sealed with adhesive tape properly with your signature stamp/seal.

In case, you do not fulfil any of the conditions mentioned above, kindly to inform this office about the same, by return
of post. The material supplied to you should also be returned immediately, so that alternative arrangement may be made without
any delay.

The enclosed enveiopes must, on no account, be used for any other purposes such as the submission of award lists etc.
All other correspondence of confidential nature relating to the quesions set ing'set, must be despatched by registered post,
in sealed double covers, marked ‘MOST CONFIDENTIAL’ and tthdressed to the Controller of Examinations,
by name. PRINCIPAL

SR AUROBINDO COLLEGE gF PTO.

COMMERCE & MANAGEMENT
LUDHIANA



Itis requested that the quesiion paper(s) be supplied in duplicate and written distiretly in your own hand-wiiting or typed
personaliy. The instructions regarding writing of Peass Copies and Office Cogies of the question paper(s), which have béen mentioned
inthe encigsed forms, should be followed ineiicuiously,

You wili be paid paper-setting fec @Rs_ OSE/ _per question paper. Five peccent deduciion will be made from

your reunmeration for the Teachers Ho! iday Home Fund —
IMPORTANT NOTE
(i) Both the Pruss Copy and the Gfice Copy be put in envelope “A'und send to Conteoller of Examinations, PU.,
Chandigark by name.
(1) In_case the envelopeisy {inner envelopes marked *A” ac well ug Cuter-enveiops marked (B of the ouestion

propsriy seafed by the paper-setter or if the zanie are not piaced securely inside the outer craft
wed cover o received in open condition, the seme are likejy to he rejecied by the Controller of

paper{si e
paper ¢loth [
Examinations.

(i) iFTHE CANDIDATES ARE TO BESUPPLIED WITH ANY SPECIAL MATERIAL VIZ LOGARITHMIC/
MATHEMATICAL/STATISTICAL/ANY OTHER TABLES, CALCULATORS (SIMPLE WITH FOUK
FUNDAMENTAL OPERATIONS OR SCIENTIFIC. GRAPH PAPERS, BROWN PAPER. ETC.) ACLEAR NOTE
TC THAT BFFECT SHOULD BE MADE IN COLUMN 8 OF THE OFFICE COPY AND [T SHOULD ALSO BE
MENTIONED IN THE QUESTION PAPER IN THE FORM COF A SEPARATE NOTE THAT THE CANDIDATES
MAY ASK FOR iT FROM THE SUPERINTENDENT OF EXAMINATION CENTRE. THE PAPER SETTER
SHOULD INVARIABLY ENSURE THAT THE MAP/S WHEREVER REQUIRED IN THE QUESTION PAPER
ARE ATTACHED ACCORDINGLY. THE DIMENSION OF SUCH MAPIS SHOULD ALSONOT INCREASE
18CMS HORIZONTALLY,

{iv) Where a question paper is required to be sei jointly by two or more Examiners, it should be forwarded to the
Controller of Examinations, by name, in the fing} form iAter the office copy has beer signed by &}l the paper-
setiers concerned. Every detail with regard to the seiting of question paper should be settied by them through
correspondence under registered-post covers. The procedure to be followed is furthor set forth in para 1 of
Cenerai Instructions to paper-setters and Head-Examiners.

he Exarminers_showld inform the Deputy/Assistant_Registrar {Secrecy) Panjab University, Chandigarh by

T registersd nost, whenever there is any change in their addresses {i.e. office as weli as Residential

Yous cooperaiion in setting and rrgviding the question paper(s)io the Coniroller of Examinaticns (by name) weil in Hine.
wilt be highiy appreciated,

Youry faithfil}
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PANJAB UNIVERSITY, CHANDIGARH
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Maximum Marks gv
Time Allowed 3 Hours

IMPORTANT NOYTE: The paper setter is requested to set the question papers strictly
According to the syllabus given below,

# GEM 491 - ENVIRONMENTAL STUDIES

Objeetive; The objective of the paper is to understanc the basic concepts of the natural
environment, to identify the different sources of pollution and their related effects, and to
have awareness about the conservation strategies and laws followed in India,

Instroctions: ‘
¢ The syllabus of this paper has been divided into FOUR units.
e FExaminer will set a totzl of NINE guestions comprising Two questions from each
unit, including Question No. | (compulsory) of short answer type covering the whole

syllabus.
» The students are required (o attempt one question from each unil and the entire

Compulsory Question No. 1.
»  All questions corry equal marks.

UNIT I
Rasics of environment: Introduction,concept of blosphere—lithosphere, hydrosphere,
atmosphere, Eoology, 1ypes of coosystems, natural resources-types, importunce, conservation.

UNIT I
1tenewable and non-renewable resources. Congepl of sustainable development, Biodiversity:
definition, hotspots, national parks, biosphere reserves, wildlife sanctuaries.

UNIT [T
Pollutien: Air, water, soil, noise and inarine, Natural and anthropogenic sources of pollution,
Effects of different types of pollutions Primary and secondary pollutants. Rudioactive and
thermal poilution. Acid raim.

UNIT IV

Global environment issuest Gzone depletion, global warming and climatic change. e

Environmental conservation strategies and projects in India, Ganga action plan, Yamuna

PR!NCIPF\(

action plan, Project tiger etc. Epvironmental laws in Tndia. SRl AURG o
COMMERCE & MANAG
Books Recommended: LUGHIA e

o ‘Feology - Principles and Applications’ by Chapman and Reiss, Cambridge
University Press, Cambridge, UK., 2004 ‘-:

«  ‘Basic Environmental Biotechnology” by G.E. Omenn, Plenum Press, N.Y., 1987, “{ :‘::’
¢ ‘Environmental Challenges and Solutions’ by Robert Jr. Cabin. 4 ‘: -:} a!
™~ ‘t'? —

e ‘Global Bnvironmental Change and Land Use’ by H.J.T.M Harmaan, Jan Verhagen
C.A. Rovers, Springer, 2003.

¢ ‘A Textbook of Environment Science’ by Thakur Vidya, Scientific Publishers, 2012

i ¢ Principles, Connections, and Solutions’ by Jr,, G. Tyler
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PANJAB UNIVERSITY
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From

Controller of Examinations,
Panjab University,
Chandigarh

Ph. No. 0172-2541667
To Kindly Set Sets of

@f 5 3;\ ned k k btz Question Papers
(LA

Dear Sir/Madam,

On the approval of Vice-Chancellor you are offered an assignment of Paper-Setter in the subject
of '

Paper Bfﬂ-‘&)g . W C‘;nv'itfbﬂw 9)’\ TFLO&Q'@
for the '43_!{[2;: ( BZQ} ;Slb &r@

201 , subject to the condition that :

Option

Exam. to be held in L& . ), as well as

(a) None of your relations* is appearing in this examination.

*Wife, husband, son, daughter, brother, sister, father, mother, wife’s brother, wife’s sister, husband’s
father,husband’s sister/brother, nephew, niece, grand-son, grand-daughter, son-in-law, daughter-in-law.

(b) You have not written or revised any book relating to the paper for use of candidates for the examination. (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Internal
Examiners).

(c) Persons who are authors of a book/s which has/have not been approved by DUL/D.P.I., are not eligible for
appointment as Paper-Setter/Examiners.

(d) You are neither teaching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years in case the duration of the course is of
two or more years. (This shall not apply to Internal Examiners).

(e) You have not attained the age of 65.

H You have taught this subject in an affiliated institution.

(2) You possess 10years’ teaching experience in affiliated institutions. (The condition of 10 years’ teaching
experience has, however, been relaxed to 5 years in the case of University Professors.)

(h) No candidate, residing with you or privately coached by you, is appearing in this examination.

(i) You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over.

® You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Internal

Examiners only).

If you fulfil the above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/
Assistant Registrar (Secrecy), Panjab University, Chandigarh-1600 14, immediately on the printed form for the purpose, preferably
per return mail. Also please set the question papers and prepare two copies of each question paper (i.e. one Press Copy and other
office copy) thereof on the enclosed forms and send the same alongwith relevant Certificates (by registered post) to the Controller
of Examinations, Panjab University, Chandigarh-160014 (BY NAME) so as to reach him latest by IMMEDIATELY in the prescribed
envelopes, each duly closed and sealed with adhesive tape properly with your signature stamp/seal.

In case, you do not fulfil any of the conditions mentioned above, kindly to inform this office about the same, by return
of post. The material supplied to you should also be returned immediately, so that alternative arrangement may be made without
any delay.

The enclosed envelopes must, on no account, be used for any other purposes such as the submission of award lists etc.
All other correspondence of confidential nature relating to the cp;l:quu,s setor being set, must be despatched by registered post,
in sealed double covers, marked ‘MOST CONFIDENTIAL' and tPeRouter cover be addressed to the Controller of Examinations,
INCIPAL
SRIAUROBINDD COLLEGE 0F PTO.

COMMERCE & MANAGEMENT
LUDHIANA

by name.
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It is requested that the question paper(s) be supplied in duplicate and written distinctly in your own hand-writing or typed
personally. The instructions regarding writing of Press Copies and Office C opies of the question paper(s), which have been mentioned
in the enclosed forms, should be followed meticulously.

You will be paid paper-setting fee @ Rs.
your remuneration for the Teachers Holiday Home Fund.

IMPORTANT NOTE

er question paper. Five percent deduction will be made from

@ Both the Press Copy and the Office Copy be put in envelope ‘A’ and send to Controller of Examinations, P.U.,
Chandigarh by name.
(i) In case the envelope(s) (Inner envelopes marked ‘A’ as well as Outer-envelope marked (B) of the question

paper(s) are not properly sealed by the paper-setter or if the same are not placed securely inside the outer craft
paper cloth lined cover or received in open condition. the seme a:2 likely to be rejected by the Controller of
Examinations.

(iii) IF THE CANDIDATES ARE TO BE SUPPLIED WITH ANY SPECIAL MATERIAL ViZ LOGARITHMIC/
MATHEMATICAL/STATISTICAL/ANY OTHER TABLES, CALCULATORS (SIMPLE WITH FOUR
FUNDAMENTAL OPERATIONS OR SCIENTIFIC, GRAPH PAPERS,BROWN PAPER. ETC.) ACLEAR NOTE
TO THAT EFFECT SHOULD BE MADE IN COLUMN 8 OF THE OFFICE COPY AND ITSHOULDALSO BE
MENTIONED IN THE QUESTION PAPER IN THE FORM OF A SEPARATE NOTE THAT THE CANDIDATES
MAY ASK FUK IT FROM THE SUPERINTENDENT OF EXAMINATION CENTRE. THE PAPER SETTER
SHOULD INVARIABLY ENSURE THAT THE MAP/S WHEREVER REQUIRED IN THE QUESTION PAPER
ARE ATTACHED ACCORDINGLY. THE DIMENSION OF SUCH MAP/S SHOULD ALSONOT INCREASE
18 CMS HORIZONTALLY.

(iv) Where a question paper is required to be set jointly by two or more Examiners, it should be forwarded to the
Controller of Examinations, by name, in the final form after the office copy has been signed by all the paper
setters concerned. Every detail with regard to the setting of question paper should be settled by them through
correspondence under registered-post covers. The procedure to be followed is further set forth in para | of
General Instructions'to paper-setters and Head-Examiners.

v) The Examiners should inform the Deputy/Assistant Registrar (Secrecy) Panjab University, Chandigarh by
name, per registered post, whenever there is any change in their addresses (i.e. office as well as Residential

address).

Your cooperation in setting and providing the question paper(s) to the Controller of Examinations (by name) well in time.

will be highly appreciated.

Yours faithfully,
Py
a@ssistant Registrar (Secrecy)

Enclosures :~

General Instructions to Paper-setters/Examiners,
Syllabus etc.

Willingness/Acceptance Form

Certificates ‘A’ & ‘B’

Inner and outer envelopes for question-paper(s).
Blank sheets for Office Copy.

Blank sheets for Press Copy.

Last year’s question-paper/Model Question Paper.

0PN AN

Note:~ The last years question-paper which is being sent to you is only a specimen to indicate the general standard of the

examination. It is not meant to indicate the courses of study or the syllabrs ete. for which reference should be made to the
presscribed syllabus which is being sent herewith,
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DORLART NOTE: The paper setter is requested to set the question papers strictly According to the syllzabus given below:

B.Voc (Banking, Insurance & Retailing) 5" Semester

Paper Titic: RETAIL ENVIRONMENT IN INDIA

Paper Code: GEN-503 : Credits: 6

Job Role: Retailing Executive
P )
. Y

Objective: To aprise the prevailing retail environment in India

it

- Instructions:

I. The syllabus of this papeg has been divided into FOUR units.

2. Examiner will set a total &f NINE questions comprising Two questions from each unit, including Question
No. 1 (compulsory) of short answer type covering the whole syllabus.

The students are required to attempt one question from each unit and the entire Compulsory Question

No. 1.

4. All questions carry cqual marks.

L&' ]

Unit I

Global retail market-challenges, Emergence of New Markets, empowered cuslomers,rise of e-age .Retailing
Environments in Developing Countries. Theory and Practice of Retail Studies in Developing Countries .

Unit-11

Rerail Change and Economic Development. Retail Structure and Change in India The Development of Planned
. : . . o 5 :
Shopping Centres in India . In, ymal Sector Retailing in the India

it 15X

The Indian Retail Environment: A Look at Socio-Cultural Impediments  Sector development of Indian retail.
Drivers of retail change.

: GE |
Unit-IV I ME|
Barriers to development of the modern retail formats in India. FDL in lndimﬁ%ﬁ'anized retailing. Future treg

/‘

of retzil in India. e
: FRINCIPAL
FEo 5 Ty eriaa R v e RO L L s Sﬂi}"lh'ﬂi‘ VDO [ GL
Practical: Discussion of Case siudies in retail industry. comuE _”_‘-i VU LEGE OF
. ¥ l».;b‘lifi'__ (_!J ,1I'|‘rw[ LP'T
- UDHIAN “
itecornmended books LUDHIANA —)?5 &
Y > (te
/Z r;‘“
4

I. Dairs & Ward: Managing Retail Consumption, John Wiley & Sous, : 2 S

i T s 5 . y =

2. C. Bajaj: Retail Management, Oxford Publication. 5 g 38

S. Pradhan; Retailing Management, Tata McGraw Hill. Allan M. Findlay, John A. Dawson, Ronan PdLlLllbUﬂ

Rarail’'no Frviranment in Davalanineg Tanntriee Paarcan Pkl
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Controller of Examinations,

Panjab University,
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Dear SirMadam,

On the approval of Vice-Chancellor you are offered an assignment of Paper-Setter in the subject
of

Paper (3R ~ SdY ; G{D !Jﬂ_ﬁ BL«.J7 neAd. (‘?h\/i“a'vnm_uf A__é%cj
Option __ ____forthe 8 \ASY: C 8 .EK/) mh

Exam, to be held in_]

as well as 201 , subject to the condition that :
4

(a) None of your relations® is 3ppearing in this examination. .
ewife, husband, son, daughter, brother, sister, father, mother, wife's brother, wife's sister, h{ls‘band’g
: ' s = -in- daughter-in-law.
father,husband’s sister/brother, Nephew, niece, grand-son, grend-daughter, SON-1n law, -in-k .
(b) You have not written or revised any book relating to the paper fur use of candidates for the examination. (This
does not apply to Honours, Post Graduate, Engineering, medical, Practical examinations as well as Intemal
Examiners). ) i -
(c) persons who are authors of a book/s which has/have not been approved by DUL/D.P.L, are not eligible for
appointment as Paper-Setter/Examiners.

(d) You are neither teaching nor have taught this particular course to the class, during one preceding year in the
case the duration of the course is of one year and two preceding years in case the duration of the course is of

two or more years, (This shall not apply to Internal Examiners).
(e) You have not attained the age of 65.

0 *You have taught this subject in an affiliated institution.
) You possess |0years’ teaching experience in affiliated institutions. (The condition of 10 years’ teaching

experience has, however, been relaxed to 5 years in the case of University Professors.)
) No candidate, residing with you or privately coached by yo

u, is appearing in this examination.
(0] You have not been disqualified for any negligence on your part for any work assigned to you by this University
or provided the period of disqualification is already over. :
)] You are teaching the paper for which you have been appointed as Internal Examiner (applicable to Internal
Examiners only).
If you fulfil th

e above conditions and are willing to accept the appointment, kindly convey your consent to Deputy/
Assistant Registrar (Secrecy), Panjab University, Chandigarh-160014, immediately on the printed form for the purpose prefefag
per retumn mail. Also please set the question papers and prepare iwo copies of each question paper (i.e. one Press CDp‘y and oth 4
office copy) thereofon the enclosed forms and send the same alongwith relevant Certificates (by registered post) to the Ccmtr0 ] *
of Examinations, Panjab University, Chandigarh-160014 (BY NAME) soasto reach him latest by IMMEDIATELY in the pre . ]
envelopes, each duly closed and sealed with adhesive tape properly with your signature stamp/seal. P

In case, you do not fulfil any of the conditions mentioned above, kindly to inform this office about

5 J the same, b

of post. The material i : ; . » DY return
s supplied to you should also be returned immediately, so that alternative arrangement may be made without

Ao ::: :snc\o;cd envelopes must, on no account, be used for any other purposes such as the submission of award lists et
oo oL fggv:nce of confidential nature relating to the questions set or being set, must be despatched by registered pos‘:-
bl 1S, marked ‘MOST CON FIDENM;@_ the outer  d be addressed to the Controller of Examinationg

PRINC

NCIPAL
SRI AURDBINDO COLLEGE gf
COMMERCE & MANAGEMENT
LUDH"E‘.’J;\ ’

PTQ,

Scanned by CamScanner



